Al vs Si

Al - Artificial Intelligence
SI - Social Intelligence
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https://www.youtube.com/watch?v=lDJC_yJTXIc
https://www.youtube.com/watch?v=lDJC_yJTXIc

Artificial Intelligence

* Artificial Intelligence (“Al”) has been described as
the next industrial revolution and is
fundamentally changing the way human beings
interact with technology

— A PricewaterhouseCoopers global study predicts that
Al will contribute to 14% of global GDP growth by
2030

— Sunder Pichai, CEO, Google quoted that “The last 10
years have been about building a world that is mobile-

first. In the next 10 years, we will shift to a world that
is Al-first.”



Artificial Intelligence

 Computers operate solely on numbers
* Human beings are driven mostly by emotions.
* Programmers control Al since they write the code and feed data to it.
e Alis a product of humanimagination.



Artificial Intelligence

* let's take restaurant for example

* we get data from customer orders

* plot data, with order total along y-axis, days along x-axis

* find which day has the maximum

* let say Sunday, we have to ask ourselves why, how to improve, ...

* ultimately PEOPLE DECIDE whether to act on the info Al outputs, how to
act, what to do next, ...

e Alis justa tool that helps you make better decisions!



Artificial Intelligence

1. Manual and Routine: replaced by Al completely NonRoutine
2. Manualand NonRoutine:takes time
3. Cognitiveand Routine: takes longer
4. Cognitve NonRoutine: safest managers,

office assistants, creatives,

Cognitive

sales agents engineers,

health care

CONSIrUcCton
Manual mechanics,

assemboly line

 Alwon't replace your job soon if

 1)it'schanging fast (Al can't change its own algorithms yet)

e 2)itinvolves people socially - SE, psychology (Al has no human emotions yet)
e 3)it requires creativity and imagination



Use Al as a tool, to supplement your skills, and to repeat doing tedious work
and automate tasks, such as data mining, data analysis, math calculations,...
One way to ensure your future is to combine SI with Al only after learning what
each is and what each can do
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Risk-of-Replacement: Cognitive Labor




Social Intelligence

e Social Intelligence (SI) enhances primal
empathy (sensing another’s inner state),
empathic accuracy (knowing another’s
feelings and thoughts), and social cognition
(understanding complicated social situation)




Connect all sectors with compassion
Build social inclusion data together

Community
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Social Intelligence
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“ spontaneous artistry
I} e “ organic & creative
self-motivate
repurpose

Michael Wol

Informal Solutions


https://www.youtube.com/watch?v=uCTmd4WqWo8
https://www.youtube.com/watch?v=uCTmd4WqWo8
https://www.youtube.com/watch?v=uCTmd4WqWo8
https://www.youtube.com/watch?v=uCTmd4WqWo8
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https://v.youku.com/v_show/id_XMTg1NDc2ODAxNg==.html?spm=a2h0j.11185381.listitem_page1.5!23~A
https://v.youku.com/v_show/id_XMTg1NDc2ODAxNg==.html?spm=a2h0j.11185381.listitem_page1.5!23~A
https://v.youku.com/v_show/id_XMTg1NDc2ODAxNg==.html?spm=a2h0j.11185381.listitem_page1.5!23~A
https://v.youku.com/v_show/id_XMTg1NDc2ODAxNg==.html?spm=a2h0j.11185381.listitem_page1.5!23~A
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Maker’s Spirit

Be Respectful
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Be Creative


https://www.iqiyi.com/v_19rrbd738s.html
https://www.iqiyi.com/v_19rrbd738s.html

Business Sense & Social Sense
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Social
Intelligence -
from local
excellence to
global vision
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A win-win-win situation:
how a business

competition ”
generates broader

social impacts

The ACCA Hong Kong Business Competition
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Think Ahead %2\\% CFA Institute

2019

ACCA-CFA Business Competition 2019-20
A New Era of Business Success

with Ethics and Purposes

www.accaglobal.com/hk/bizcomp
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Kiss U Goodnight



https://www.youtube.com/watch?v=1NKVVYYqO98
https://www.youtube.com/watch?v=1NKVVYYqO98
https://www.youtube.com/watch?v=wum_3KrEGaU
https://www.youtube.com/watch?v=wum_3KrEGaU

It IS ok to be not ok.



https://www.youtube.com/watch?v=e3VsKheoeBE
https://www.youtube.com/watch?v=e3VsKheoeBE

Take failure or success lightly
Every failure is a deep learning exercise
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Macau Experience - Socially Relevant



We listen; therefore, we believe!
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Elaine Wu Yili's "Butterfly Lovers" Piano
concerto at Older But Wiser Forum



https://www.youtube.com/watch?v=c4YzLPXyV6w
https://www.youtube.com/watch?v=c4YzLPXyV6w

Mario Paci
An Italian Maestro
in China
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https://exhibits.stanford.edu/paci
https://exhibits.stanford.edu/paci

Thank you for listening!

Linghoward.com




